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1 INTRODUCTION

This policy details how Peterhead Football Club Community Foundation (“PFCCF”) uses
data; for example, we will explain how we analyse and combine all the data we hold about
an individual to ensure communications are personalized and relevant.

We collect data to enable clients, participants, and volunteers (collectively “Stakeholders”)
of Peterhead Football Club Community Foundation ("PFCCF", "we" or "us") to interact with
us — via our website or any other medium which we use to collect data and we use
stakeholder’s personal data in various ways to facilitate this interaction.

2 What information do we collect and why?

We collect and process personal data about you when you purchase or express an interest
in receiving products or services from us or participating in a PFCCF programme and/or
fundraising activity or when you subscribe to our communications.

Personal data includes: - Contact details including name, postal and email address, and
telephone number, we may also collect data about your gender and/or ethnicity for our
monitoring and evaluation purposes to improve our service delivery.

We use stakeholder personal data to enables us to: -

¢ Communicate about PFCCF news, events, and other information such as updates
to the terms and conditions of any services and to our websites.

e Market our programmes, sessions products and services to you where we think this
may be of interested to you and/or where you have consented to this.

e Provide details of PFCCF programmes, sessions and/or fundraising activities you
wish to participate in or which you wish to volunteer for

¢ Contact you to manage, administer and provide details on our products, tickets, and
events updates (including access information and scheduling changes)

e Collect payment of debts from you, for example where payments for services are
overdue or to administer any refunds that are due to you.

e Respond to any correspondence and service-related enquiries you send to us.

e Invite you to give feedback and/or take part in surveys to assist us with improving
stakeholder experiences and our programmes, sessions products and services.

The PFCCF website may include links to third-party websites and applications. Clicking on
those links may allow third parties to collect or share data about you. We do not check these
third-party websites and are not responsible for their privacy notices. When you leave our
website, we encourage you to read the privacy notice of every website you visit.

2.1.1 Financial information including bank account and payment card details.

We may and/or may use third parties to take payment details from you, including bank
account details and/or payment card details, to process any payment required for our
products, programmes and/or sessions, any donations you may make from time to time.

2.1.2 Technical data about your access to and use of the website.

This may include IP address, the type of device you are using, browser type and version,
time zone setting and location, operating system and platform and other technology on the
device you use to access our website or app and information about whether you open our
communications, which content you have viewed and other page interaction information.

This is primarily to help us better understand how our Stakeholders use our digital platforms
to enable us to create better content and more relevant communications.

2.1.3 How long will you retain data?

We retain personal data where we have an ongoing legitimate need to do so (for example,
to provide you with a service you have requested or to comply with applicable legal, tax or
accounting requirements).



When we have no ongoing legitimate need to process your personal data, we will delete it
or, if this is not possible (for example, because your personal information has been stored
in backup archives), then we will securely store your personal information and isolate it from
any further processing until deletion is possible.

3 Legal basis for processing personal data

If we ask you to provide personal data to comply with a legal requirement, we can provide
details of this to you on request. We will advise you at the time whether the provision of
your personal data is mandatory or not (as well as of the possible consequences if you do
not provide your personal data).

Where you sign up to volunteer during one of our programmes, we may take copies of your
identity documents to verify your identity and carry out any necessary security checks
(including but not limited to DBS checks).

Information relating to any access, health, disability and/or dietary requirements you may
have, is required so that we can make sure there are suitable accessibility arrangements in
place and for your safety as well as to ensure that we are compliant with our Health and
Safety Policy.

Personal data may be shared with government authorities and/or law enforcement officials
if required for the purposes above, if mandated by law or if required for the legal protection
of our legitimate interests in compliance with applicable laws.

3.1 Images, video, and audio recordings

We may capture CCTV images and/or film when you visit any location owned or used by
Peterhead Football Club or PFCCF, including but not limited to via body-worn cameras used
by stewards or Police during events at Balmoor Stadium, and by visiting such sites you
acknowledge and agree to the capturing of such media.

We may take photographs of you taking part in events or at activities at any location owned
or used by either Peterhead Football Club or PFCCF or with our community work.

Please note that we may use any of the data described above to prevent, investigate and/or
report fraud, terrorism, misrepresentation, security incidents or crime (including but not
limited to ticketing offences), in accordance with applicable law.

4 What rights do you have?

You have the right to ask us for a copy of your personal data; to correct, delete or restrict
(stop any active) processing of your personal data; and to obtain the personal data you
provide to us for a contract or with your consent in a structured, machine-readable format.

Wherever we rely on your consent, you will always be able to withdraw that consent,
although we may have other legal grounds for processing your data for other purposes,
such as those set out above.

To exercise any of these rights, you can get in touch with the Data Protection Officer using
the details set out below. If you have unresolved concerns, you have the right to complain
to an EU data protection authority where you live, work or where you believe a breach may
have occurred. This likely to be the Information Commissioner’s Office in the UK.

You have an absolute right to opt out of our marketing communications, you can click the
‘unsubscribe’ link in any email marketing communications which we send you. Please note
that you may continue to receive communications for a short period after changing your
preferences while all our systems are fully updated.

5 Data analytics

We evaluate, categorise and profile personal data to help us tailor services and
communications on our platforms and on third party platforms such as social media. This
helps us to evaluate the success of communications and understand and provide a better
experience for our stakeholders, improve, and protect our organisation.

Data collected or received from participants in our programmes may be shared, in an



anonymized format, with funders and for the analytical purposes of community impact
assessments as set out above.

Data will be shared with third party service providers, who will process it on behalf of PFCCF
for the purposes identified above. Such third parties include providers of social media
platftorms and search engines, providers of services such as website hosting, app
developers, software providers, maintenance providers, payment providers, identity
verification providers, video streaming companies and marketing services.

If the SCIO is integrated with another SCIO, data will be disclosed to our advisers and any
prospective SCIO’s advisers and Trustees.

6 How do I getintouch with you or your data protection officer?

You can get in touch with the Data Protection Officer if you have any concerns or queries
about how we process your data at office@peterheadfc.co.uk or by writing to the following
address:

PFCCF Data Protection Officer,
PFC Community Foundation,
Balmoor Stadium,

Balmoor Terrace,

Peterhead

AB42 1EQ
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