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1 INTRODUCTION

Peterhead FC Community Foundation (PFCCF) has a duty of care to provide a safe online
environment for its fans, sponsors, and other stakeholders and protect itself from
reputational damage as a result of service users, employee, or volunteer behaviour (online
or offline).

This policy details the Board of Trustees of Peterhead FC Community Foundation (PFCCF)
position on the use of social networking sites and blogs, whether conducted on Foundation
media business or your own private media in your own time.

2 LEGAL LIABILITY AND YOUR RESPONSIBILITIES

PFCCF acknowledges that blogs and social networking sites provide individuals with a
useful means of keeping in touch with friends and a way of sharing personal insights,
exchange views or opinions and communicating in an openly accessible global medium.

PFCCF does not object to you setting up personal accounts on social networking sites or
blogs on the internet, in your own time and using your own computer systems. However,
you must not do so on PFCF media outlets or in work time.

If you choose to go public with your opinions through a blog, or social networking platform,
it is at your own risk as you are legally responsible for those postings to the internet.

You can be held personally liable for any commentary deemed to be defamatory, obscene,
discriminatory, proprietary, or libellous (whether relating to your role at PFCCF (or work
done by others at PFCCF), other individuals or PFCCF’s customers and sponsors.

For these reasons, you need to exercise caution with regard to any derogatory,
discriminatory, or bullying remarks or characterisations, copyrighted materials,
exaggeration, or obscenity and if you post anything outside of work which brings PFCCF
into disrepute or is inappropriate in regards your role with PFCCF, you may be subject to
disciplinary action in accordance with PFCCF’s Disciplinary Procedure

You must not link your personal social networking accounts or blogs to the PFCCF website,
any such links require the Board of Trustees prior consent.

For the safety of all employed or engaged by PFCCF, extreme care must be taken in relation
to the posting of personal data.

Work based contact details must never be posted on sites used for non-work purposes.
3 PROTECTING THE PFCCF BRAND

The PFCCF'’s brand and media profile are exceptionally valuable assets which must be
protected at all times. If you become aware of information or comment relating to PFCCF
posted on the internet, you should bring this to the attention of the Trustees.

Use of the PFCCF logo, related brand images (including those of our sponsorship partners)
and/or any other intellectual property owned by PFCCF when social networking or ‘blogging’
without the express consent of the Trustees is strictly prohibited.

Comments, links, photos, and videos are welcome on our social feeds; however, all
postings should be relevant to the channel and will be reviewed by our social media team.
Any data posted that has the potential to bring PFCCF into disrepute will be removed.

PFCCEF reserve the right to edit, amend or delete any misleading, offensive, inaccurate, or
illegal content depicted on any official PFCCF social media channel.

PFCCF also reserves the right to delete posts violating any governing body code of conduct
or PFCCF Policies

You are expressly prohibited from posting anything to the internet or similar medium that
might in any way bring PFCCF into disrepute, this includes ensuring there are no references
to other similar organisations, service users or other partners of PFCCF.



4 CONFIDENTIALITY

During your employment/engagement with PFCCF, you may obtain or be party to
confidential information in relation to, for example, PFCCF, associated businesses,
employees, sponsorship partners, suppliers, and customers.

This information must not be shared with anyone, through any medium, for any reason
(except in the proper execution of your duties) and must be kept strictly confidential, no
matter how trivial it may appear. You are reminded of your duty of confidentiality to PFCCF.

You must not disclose PFCCF information, breach copyright, defame PFCCF or its
members, trustees, officials, clients, suppliers, customers, or employees, or disclose
personal data or information about any individual that could breach the Data Protection Act
1998 on your blog or on your social networking site.

The internet is public domain and confidentiality must be maintained irrespective of any
assurance that you may have been given as to local internet privacy arrangements for
particular sites.

5 ACCESS NON-WORK-RELATED WEBSITES

PFCCF’s Information Systems are provided for business purposes, with occasional
personal use being permitted. The IT Department will ensure that information contained in
PFCCF’s Information Systems, is accessible only to those who are authorized.

Access to PFCCF’s Information Systems must be authorized by your line manager and
volunteer should be advised that no access is permitted except if it is formally authorized.

You are reminded that great care must be taken if you are accessing non-work-related
internet sites whilst at work and that access to certain sites is prohibited whilst at work.

6 NON-COMPLIANCE WITH THIS POLICY

You should always be conscious of your duty to act in good faith and in the best interests
of PFCCF.

PFCCF will not tolerate criticisms posted in messages in the public domain or on blogs
about PFCCF or any other person connected to PFCCF.

Non-Compliance or breaches of any part of this policy are taken very seriously and for
employees or volunteers the matter will be dealt with under the PFCCF Disciplinary
Procedure.

You should be aware that any information contained in social networking sites may be used
in evidence, if relevant, to any disciplinary proceedings.

For comments posted by others on our social media feeds that are considered by PFCCF
to be defamatory, obscene, discriminatory, proprietary, or libellous may have their accounts
blocked or banned without notification.

PFCCF will also remove any postings that have illegal suggestions, commercial advertising,
self-promotion, spam, or unwelcome solicitations, accounts blocked or banned without
notification.

PFCCEF is not required to enter into conversations regarding its management of social
media feeds, this includes but is not limited to discussion regarding banned accounts.



